
 

 

Supply of Goods and Services 

1. Basis of sale 

a) RCB Business Solutions Limited (“RCB”) shall sell, and the person who accepts the company’s 
quotation or who places an order accepted by the company (“the customer”) shall purchase goods 
supplied by RCB, subject in either case to these conditions which shall govern the agreement to the 

exclusion of all other terms, conditions and warranties whatsoever (including any which are covered 

by statute or common law and any which may appear in the customer’s order). 

b) Acceptance of this agreement will be implied by the customer when RCB commences work. 

c) No variation to these conditions shall be binding unless agreed by a director of the company 

2. Contract Cleaning 

 An initial 3 month Trial Period will commence. This is followed by a rolling agreement, with 

the provision of a 1 month notice period by either party after the initial Trial Period. The initial 3 

month trial period applies whereby both parties can terminate the agreement with 1 months’ notice 

after this period has ended. By commencing the works it is implied that these terms and conditions 

are accepted. 

3. Special Cleaning 

Once the quotation has been accepted, works will be carried out according to RCB cleaning 

standards and timescales. By signing the Approval sheet deems the job to be to an acceptable 

standard. Complaints about the work must be notified within 48 hours, otherwise it will be implied 

that the job has been carried out to a satisfactory standard even if the approval sheet has not been 

signed. If the customer prevents RCB from carrying out works for whatever reason, RCB have the 

right to charge the hours lost at the current chargeable rate for special cleans. 

4. Supply of Goods 

a) Goods to be delivered to the Customer shall be delivered in one or more consignments, as may be 

agreed between the parties. Where goods to be delivered are to be supplied in more than one 

consignment, then each consignment shall be deemed to constitute a separate contract. 

b) Each consignment shall be inspected in the presence of RCB’s delivery agent. 

Risk in goods supplied shall pass to the Customer when the goods are delivered to or collected by 

the customer or its agents. 
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d) Any dates quoted for delivery of goods are approximate only and RCB shall not be liable for any 

delay in delivery howsoever caused. 

e) Goods remain the property of RCB until paid for in full. 

5. Payment of Goods and Services 

a) The customer shall pay the price of the goods within 30 days of RCB’s invoice notwithstanding 
that delivery may not have taken place and the property of the goods has not passed to the 

customer. Time for payment of the price shall be the essence of the agreement. 

b) If payment of the price or any part thereof is not made by the due date RCB shall be entitled 

without notice to charge interest at 3% above base rate. 

c) Where the service is completed payment should be made to RCB in full within 30 days of the 

invoice date. 

d) Failure to pay within the agreed terms will result in RCB undertaking no further work until receipt 

of payment. 

e) Damage to equipment caused by the customer will be chargeable. 

6. Prices of Goods and services 

a) The price of goods and services shall be based on RCB’s initial quoted price. Any alterations will be 
made in writing thereafter, which will supersede the previous price. 

b) The price of goods shall be subject to alteration by RCB at any time before delivery for reasons 

including, but not limited to, alterations arising from any increase in the costs of RCB which is due to 

any factor beyond its control. 

c) RCB shall only increase prices of services with the customers consent and agreement, except for 

the following reasons: 

i) Changes in statutory minimum wage/Living wage or other employment liabilities including 

National insurance and additional holidays. 

7. Claims 

The customer will have no claim for shortages, or defects apparent on visual inspection of goods 

upon delivery. RCB cannot accept liability for any damages or shrinkages done to the customer’s 

property whilst carrying out the works, unless negligence can be proven. The customer accepts that 

there is a risk of damage, colour loss, shrinkage to surfaces, floors, carpets, etc. due to the nature of 

the works 

8. Specification of Services 

a) RCB will undertake the supply of personnel and services in accordance with the quotation and 

agreement established with the Customer. 

b) In the event that staff are to be employed from existing contracts under the TUPE regulations, any 

redundancy costs will be the responsibility of the customer, should the contract be terminated by 

the customer for any reason whatsoever, within a twelve month time period from the start date. 

c) Work will be undertaken within agreed time specification as agreed with the customer. RCB 

reserves the right to alter timing of works to suite the business needs. 



d) The contract hours can be varied by the customer with a notice period of one month, after the 

Initial Fixed Term. 

e) The Customer will be charged a fixed hourly rate based on the number of hours attended. 

f) Performance and Force Majeure – RCB shall take reasonable steps to perform its obligations 

within the time specified, but such times are only estimates, and delays shall not entitle the 

customer to rescind the agreement. RCB shall not be liable for any delay or failure in carrying out its 

obligation, which is due to any cause beyond RCB’s reasonable control, including, without limitation, 
extreme weather conditions, strikes, lockouts or industrial actions or trade disputes (whether 

involving RCB employees or a third party) but shall be entitled to payment of the Charges up to and 

including the date it is prevented from performing its services and for the cost of all materials 

supplied, wages paid and consequential employment costs. 

g) The Customer shall ensure that there is at all times suitable and safe working services, including 

water, power, lighting and storage area. 

9. Initial Deep Clean 

RCB will carry out an initial deep clean in the early stages of the agreement to bring the site up to an 

acceptable standard, which will not be chargeable unless the Customer terminates this agreement 

within the initial 3 month trial period. A Charge of 1 weeks cleaning cost will apply if this should 

happen. The works will not be free of charge if an initial quote is supplied. 

10. Health and Safety 

a) RCB complies with Health and Safety legislation and guidance for safe working practice and all 

employees are trained in Company Health and safety policy. 

b) RCB assumes responsibility for their employee Health and Safety providing regulations have been 

complied with 

c) RCB will not work in area deemed unsafe or where any employee is placed at risk. 

11. Liability 

a) The Customer shall upon demand indemnify RCB against loss, damage to property of RCB when 

deemed by both parties as willful. 

b) The Customer shall not employ staff employed by RCB or who have been employed by RCB for at 

least six months after the termination of the contract in any capacity. 

12. Permenant Placement of staff 

rcbuk.com 

SCHEDULE: SCALE OF FEES Salary 

Band Fee 

Up to £11,999 15% 

£12,000 to £15,999 17.5% 

£16,000 to £24,999 20% 



£25,000 + 25% 

a) If the customer wishes to terminate the contract but employ the cleaner themselves, the 

customer will be liable to pay RCB a finders recovery fee (12.b,12.c) 

b) This fee applies to any permanent placement, including part time placements 

13. Termination of Contract 

a) Termination of the contract can begin after 3 months referred to as the initial fixed term. 

b) 1 months by either party at any time after the initial fixed term. 

c) RCB shall, at its option, be entitled to give notice of one month to terminate the contract with the 

Customer and recover all expenses, losses and damage including loss of profit and other 

Consequential loss if: - 

The customer has a bankruptcy petition presented against him or a Bankruptcy order is made; or the 

Customer makes or seeks to make any compensation or arrangement with its creditors; Or the 

Customer makes a proposal to his creditors for a voluntary arrangement or applies for an interim 

order (within Section 286 Insolvency Act 1986 ;) or A winding up petition is made Against the 

Customer; or an administration order is presented against the Customer; or the Customer’s directors 
make a proposal for a voluntary arrangement with the Customers creditors; Or the customer is 

unable to pay its debts with RCB and fails to pay within the normal payment terms of RCB, which is 

30 days from invoice dates; or A receiver is appointed. 

14. LAW 

14.1 These Terms are governed by the law of England & Wales and are subject to the exclusive 

jurisdiction of the England & Wales. 

……………………………………………………………………………… 

I confirm that the information supplied to Interaction Recruitment may be used for Recruitment and 

Consulting purposes under the Data Protection Act and that Interaction 

Recruitment can advertise vacancies on my behalf. 


